PROTECTION POLITICS OF THE ENVIRONMENT

SBH HOTELS & RESORTS maintains the highest commitment with the protection of the
Global Environment:

- We comply with the international, national and regional legislation.

- We incorporate all our interest groups (stockholders, guests, employees, suppliers,
subcontractors and the local municipalities) to receive their recognition and support.

- We manage in an efficient way the water and the energy guaranteeing the sustainable
use of resources, in order to mitigate the impact of the climate change and the
protection of the biodiversity and of the ecosystems.

- We minimize the generation of residues, by means of recycling, reduction and
reutilization of products, enabling specific areas, so that they all could recycle the
residues that they generate, in addition to clean points to manage in an effective and
efficient way the dangerous and special residues, with training to the personnel and by
means of authorized agents.

- We prevent contamination through identification, characterization and minimization
of the negative environmental impact derived from the rendering of service having,
trying, as far as possible, not to produce pollutant emissions, and in case they are
inevitable, to measure them to reduce the possible maximum thing.

- We select the providers according to its commitment for the environment, and the
reduction of the emission of carbon caused by the goods transports.

- We train and qualify the personnel, and encourage the development of good
environmental practices in its daily chore at work.

In SBH Hotels and Resorts we have acquired the commitment to eliminate to the
maximum the plastic in a sustainable way, progressive and staggered up to obtaining an
ideal situation by the end of 2020.
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We maintain this policy updated to ensure its continuous adequacy to the intention of
minimizing the environmental impacts in our activity, guaranteeing likewise its diffusion.
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